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Quick Start Guide

Viewing nCounter® 360 Panel Web Reports

Save the .zip file to your 
desktop or a similar 
location on your computer. 

Save the .zip file1

Extract the contents by right-clicking on the .zip file and selecting Extract All, as shown 
below. Mac users may simply double click on the zipped file to initiate expansion.

 
Extract the .zip file contents2

 

 

Save extracted folder to your computer

Browse on your computer
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Extract the file to a folder on your 
computer such as your Desktop, as 
shown here. If this file is saved into 
a complex folder structure the full 
path name can exceed the maximum 
character length set by some 
operating systems and generate a 
“PATH TOO LONG ERROR”, so it is 
recommended that you save directly 
to your desktop.

Browse on your computer for 
the folder that was created and 
double-click on it.
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Navigate to different analyses7

Navigate to different analyses 
using the panel menu on the left 
side of the window. The grey boxes 
throughout the report serve as figure 
legends describing the analyses 
used to generate each visualization. 
Users can also hover over individual 
components of graphs to receive 
additional details about that data 
point. If any component of a graphic 
is difficult to read or cut off then it 
may be necessary to adjust the zoom 
you have selected in your display 
settings. 

Print8

The key findings from the report 
can be found in the Summary 
Page. This can be printed 
for a quick overview of the 
most differentially expressed 
signatures and genes.

Double click on .html file5 Launch the report6

Your browser should launch the report, 
as shown below.  
NOTE: Chrome is the recommended 
browser for this task.



Quick Start Guide

Viewing nCounter® 360 Panel Web Reports MAN-10111-02

Download9

Hover cursor over upper right 
corner of any plot window to 
reveal a  download button. 
Click to download a .png file 
of the present plot. Open in 
Paint or Photoshop. To ensure 
the highest quality images set 
screen resolution to 1920 x 1080 
before downloading.

Quality Control10

Raw gene counts and 
normalized counts can be 
downloaded from tables on the 
Quality Control section using the 
appropriate buttons. 

Download & Print11

Signature scores for all samples 
can be downloaded from the 
Single Sample Analysis section. 
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